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Inside the issue

 Unclaimed Shares claiming
procedure.

These are shares that have share certificates which are not
in the possession of their respective investors. These arose
from investors who did not submit Know Your Customer
(KYC) documentation to their respective stockbrokers and
these shares were held in nominee accounts. With the
establishment of Central Securities Depositories (CSDs) /
electronic accounts, these investors’ portfolios were not
captured in the CSDs due to inadequate KYCs resulting in
the Unclaimed Shares Portfolio. More on unclaimed shares
on page 18.

Unclaimed Shares
What are they?

Invest with Confidence: Find the 
Licensed and Registered

Securities Market Intermediaries
inside the issue.

Securities Dealing Firms Capital
Adequacy as at 31 December 2023
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Report on the Fourth Quarter of 

The capital market sector remained stable
throughout 2023, despite an increasing risk
outlook. A sizeable number of Securities Market
Intermediaries (SMIs) failed to meet and
maintain prescribed capital stipulations in line
with operational, counterparty and financial
risk requirements. The depreciation of the ZWL
currency, inflation, and scarcity of foreign
currency are some of the acute viability shocks
that have significantly impacted on the
profitability of the entire sector.

For the quarter ended 31 December 2024, four
(4) Securities Investment Advisory firms were
granted licences, bringing the total number of
licensed Securities Investment Advisory firms to
sixty-five (65) up from sixty-one (61) as of 30
September 2023. Other licensing categories
received new additions, including one (1)
Securities Investment Management Company,
one (1) Trustee Services Company, and one (1)
Securities Custodian Company. Table 1
summarises   the total number of licensed and
registered Securities Market Intermediaries as
at 31 December 2023.

1.Introduction
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2. INVESTMENT/ASSET MANAGERS PERFORMANCE
The total Funds Under Management (FUM) as at 31 December 2023 stood at ZWL16.88 trillion, an
increase of 32.81% from ZWL12.71 trillion reported as at 30 September 2023. This represents a
significant annual increase of 954% from the previous year's value of ZWL1.6 trillion. The
industry average for FUM was ZWL733.84 billion for the period ended 31 December 2023. Figure
1 shows the FUM trend from Q1 2022 to Q4 2023.

The sector's exposure to the stock market increased from 36.36% in September 2023 to 42.58%
in December 2023. Conversely, property investment exposures declined from 50.33% in
September 2023 to 45.81% as at 31 December 2023. Money market investments also declined
from 3.59% in September 2023 to 3.27% as at 31 December 2023. Investment in unquoted
equities followed a similar trend, declining from 5.57% as at 30 September2023, to 4.15% as at
31 December 2023. The remaining 4.20% investment exposures in the asset management
industry were attributed to cash/call deposits, bonds, and other investments. Figure 2 shows
the FUM distribution. 



3.   SECURITIES EXCHANGES PERFORMANCE
During the period under review, the total turnover for the equities and ETFs markets on the
Zimbabwe Stock Exchange (ZSE) was ZWL 197.88 billion and ZWL 474.04 million, respectively. The
Financial Securities Exchange (FINSEC) recorded trades worth ZWL 564.94 million. On the foreign
currency denominated exchange, Victoria Falls Stock Exchange (VFEX), there were 2,885 trades
amounting to US$10.96 million for the quarter ended 31 December 2023.  Table 2 details the
turnover statistics.
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Table 2:  Turnover Statistics from Oct – Dec 2023
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4. COLLECTIVE INVESTMENT SCHEMES INDUSTRY
As at 31 December 2023, there were fifty-three (53) active registered collective investment schemes,
up from fifty-two (52) recorded in the previous quarter.  The number of unitholders increased to
82,968 from 82,795 recorded as at 30 September 2023. Table 3 shows a breakdown of the active CIS
funds by type.

4.1.  Collective Investment Schemes Funds Under Management
Collective Investment Schemes (CIS) Funds Under Management stood at ZWL$443.46 billion as at 31
December 2023, an increase of 31.04% from ZWL338 billion recorded as at 30 September 2023.  The
increase was attributable to an increase in prices of securities held for investments given CIS
exposure to equities. The total funds under management for seven (7) CIS funds that are
denominated in USD amounted to US$26.06 million as at 31 December 2023, which was a 21.25%
increase from US$21.49 million recorded as at 30 September 2023. 

5.  Investor Activity
During the quarter ended 31 December 2023, a total of ZWL148.78 billion worth of trades were
settled through Chengetedzai Depository Company (CDC) and the ZSE Depository. Corporations
purchased 48.93% (ZWL$72.80 billion) of the total shares, followed by Pension Funds who
accounted for 19.38% (ZWL$28.83 billion). Individual investors purchased 4.58% (ZWL$6.81 billion)
of the total shares. Table 4 shows buying activity as at 31 December 2023.



NEWSLETTER
ISSUE 1 2024

7

On the sell side, Corporations disposed the highest value of shares accounting for 31.05%
(ZWL$46.19 billion) followed by Pension Funds which disposed shares worth ZWL$30.77 billion
(20.68%). Table 5 shows selling activity as at 31 December 2023.

5.1.  Investor Activity (Direct Market Access Platforms)
For the quarter ended 31 December 2023, a total of 32,135 investors had active accounts on both
the C-Trade and ZSE Direct. During this period, these two platforms recorded Buy Trades worth
ZWL$1.39 billion and Sell Trades worth ZWL$1.03 billion.  Further, VFEX Direct recorded trades
worth USD25,686 over the three-month period, with a total of 2619 investors. Table 6 shows direct
market access statistics for both ZSE Direct and C-Trade.
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6.  Performance of SMIs
6.1.  Securities Market Infrastructures
As at 31 December 2023, two (2) out of four (4) Securities Market Infrastructures were adequately
capitalised. Overall, the rating was considered Fair.

6.2.  Securities Dealing Firms
The sector’s profitability was rated weak for the quarter ended 31 December 2023.  Eleven (11) out
of twenty-one (21) operating securities dealing firms recorded operating profits while the
remaining ten (10) reported operating losses. Overall profitability surged by 384.15% to ZWL 1.26
billion from a loss of ZWL444.11 million, for the three months ended 31 December 2023.  The
industry’s capital adequacy was rated Fair for the period under review.
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Platinum Securities led the securities dealing firms with a market share of 14.71%, followed by IH
Securities and Morgan & Co, with 12.63% and 12.32%, respectively. Table 9 shows the year-to-date
market share for securities dealing firms on the ZSE.
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Lynton Edwards held the highest market share on the VFEX of 40.50% as at 31 December 2023. Morgan & Co
and IH Securities followed suit, achieving market shares of 15.10% and 10.79%, respectively. The year-to-
date market share for securities dealing firms on the VFEX are shown in Table 10.
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 6.3. Securities Investment Managers
The asset management sector earnings were rated Fair for the quarter ended 31 December 2023.
The industry total operating profit and average operating profit for the quarter amounted to
ZWL20.04 billion and ZWL742.16 million respectively. Total operating profit for the industry
increased by 510.49% from ZWL3.28 billion recorded as at 30 September 2023. The acute increase
in industry profitability was largely attributable to income from investment securities. Sixteen
(16) out of twenty-seven (27) asset managers reported operating profits whilst the remaining
eleven (11) entities recorded losses. The sector’s capital adequacy was rated Weak. 



NEWSLETTER
ISSUE 1 2024

12

OMIG led the Investment Management Firms with the highest FUM share of 46.20% as of 31
December 2023, followed by CBZ and TN Asset Management with FUM shares of 10.09% and 7.93%
respectively. Table 12 below shows the FUM share for the Investment Management Firms. 

Cansley and Switzview Wealth Managers have not commenced operations and are not part of the
analysis. Simuka Asset Management is not included in the analysis due to operational, financial
and governance shortcomings prevailing at the firm. Wealth Access Asset Management is not
included in the analysis as the firm is undergoing shareholding and management changes.
Cornerstone Asset Management is not included in the analysis as the firm is currently suspended.
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During the period under review, Cornerstone Asset Management was suspended by the
Commission for ninety (90) days following failure to meet prescribed minimum capital
requirements throughout financial year 2023. The suspension which was reckoned from 06
December 2023 was effected through an order as prescribed under section 17 of the Asset
Management Act.

7. Custodians
As at 31 December 2023, Total Assets under Custody (AUC) amounted to ZWL14.9 trillion
representing a 27.56% quarter-on-quarter increase from ZWL11.68 trillion reported on 30
September 2023. Local clients accounted for 84.79% of AUC whilst foreign clients accounted for the
remaining 15.21%. Comparatively, local clients accounted for 81.85% of AUC in the third quarter
whilst foreign clients accounted for the remaining 18.15%.

8.Transfer Secretaries
As at 31 December 2023, the total value of securities administered by the transfer secretaries
amounted to ZWL17.3 trillion and US$1.23 billion, a significant increase compared to ZWL7.05
trillion and US$409.82 million reported as at 30 September 2023. In terms of ZWL market share
analysis, First Transfer Secretaries held the largest share at 49.15%, followed by Corpserve
Transfer Secretaries with 41.22%, and ZB Transfer Secretaries with 9.62%.  However, with respect to
USD market share, Corpserve Registers was the dominant player commanding a market share of
90.78% market share, while First Transfer Secretaries held the remaining 9.22%.

The sector’s earnings were rated Strong with an industry earnings of ZWL9.72 billion compared to
ZWL5.49 billion recorded in the previous quarter, indicating an increase of 77.2%. All the three
firms reported positive earnings during the quarter under review, totalling ZWL3.23 billion. 

The sector’s capital rating was rated Satisfactory, with all three (3) Transfer Secretaries
adequately capitalised as at 31 December 2023. 

9. AML/CFT/CPF Ratings
For the quarter ended 31 December 2023, the Commission assessed 31 Securities Investment
Management firms, 21 Securities Dealing Firms, 6 Securities Custodians, and 4 Securities
Exchanges for ML/TF/PF risk. The outcomes of the ML/TF/PF risk assessment are summarized in
Table 14 and subsequent risk matrix. 
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The securities sector was rated medium, with a risk score of 0.41 for the quarter ended 31
December 2023, a 0.01-point improvement from a risk score of 0.42 reported for the same quarter
in 2022. The rating indicates that the sector stood at 41% risk of ML/TF/PF after implementing all
required controls. Overall, the ML/TF/PF risks for all assessed securities sector intermediaries
were rated as medium-low to medium. The Commission continues to implement its supervisory
actions to ensure improved compliance in the securities sector. Figure 3 depicts a trend on year-
on-year overall risk scores for the securities sector from 31 December 2022 to 31 December 2023.
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11. Investor Protection Fund
The Investor Protection Fund surged by 18.35% to ZWL$24.24 billion from ZWL$20.48 billion
recorded in the prior quarter ending 30 September 2023. As at 31 December 2023, listed equites’
market value increased by 22.87% to ZWL$14.52 billion from ZWL$11.82 billion recorded in the
prior quarter. The unclaimed shares portfolio valuation as at 31 December 2023 stood at
ZWL$22.18 billion and US$577,418. Figure 4 shows the distribution of the IPF.



e) General Power of Attorney and a)
or b) and c) of the appointee where
the beneficial owner resides
outside Zimbabwe.

f) The claimant will complete and
sign a Claim Form in duplicate
certifying his/her entitlement to
the shares and discharging the
custodian for further liability for
such shares.

g) The custodian will authenticate
the claim and submit both copies
of the Claim Form together with the
documentation in a) to e) to
Comarton for verification.

h) Comarton will check the details
of the shares being claimed against
its database and confirm the
details by signing and returning the
duplicate Claim Form to the
custodian.

NEWSLETTER
ISSUE 1 2024

18

When claiming shares, the
client must come through
the Custodian of the
Unclaimed Shares
Portfolio, which in this
case is Chengetedzai
Depository Company with
the following
documentation for
positive identification: 

a) A letter from the
Stockbroker,
accompanied by Brokers’
Notes and or payment
receipt (s) and account
statement confirming the
shares held on behalf of
the client (for the
operating stock broking
firms).

b) Brokers’ Notes
payment receipt (s) and
or account statement
confirming the shares
held on behalf of the
client (for non-operating
stock broking firms).

c) Certified copy of ID for
natural persons or CR14
for companies.

d) Proof of residence or
declaration of residence.

How does one Claim their shares?
Claiming Procedure 

i) Upon receipt of the
verification by Comarton
the Custodian will release
the shares to the client.

j) For foreign clients the
Custodian will release the
shares to the client’s
appointee upon receipt of
the required
identification details.

k) A foreign client can
also, through scanned
identification and
supporting documents,
submit and issue an
instruction to the
custodian indicating
where he/she would want
the shares to be
transferred or to whom
the shares should be
handed over.

Members of the public
should follow the above
procedures and make
arrangements to claim
their share as a matter of
urgency. Shares can only
be collected by their
respective owners or
appointees with the
General Power of Attorney
upon production of
sufficient and satisfactory
proof of ownership.

 



NEWSLETTER

Access to  unclaimed Shares Portal 

01 Visit SECZim website:
https://seczim.co.zw/ 

02 Click the unclaimed
shares page 

03 Enter client name 

04 Click search button 
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FOR BEGINNERS 
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INVESTMENT 
TIPS

Make your money work for you

Have a Plan: Before you start investing consider your investment goals, risk tolerance and
time horizon. Investing without a plan can lead to impulsive decisions. 

Seek Investment advice: Approach a registered Investment Advisor for investing advice. “You
don’t know what you don’t know.”

Start Small: Do not bite more than you can chew. Avoid investing more than you can afford to
lose.

Do your Research: Acquire as much knowledge as possible about the company you want to
invest in.

Be Patient: The result you want may not show within the first few months of investing but
remember, investing in the stock market is long-term so do not expect to get rich quickly.
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Promoting Environmental Stewardship

As an ongoing activity, SECZim conducted clean-up exercises to ensure that its surroundings are
clean. With the cholera outbreak upon us, it is important now more than ever, to practice
cleanliness and good hygiene.  As several businesses services around the city continue to sprout
resulting in litter but we are aware of the measures put in place to deter the public from being
“litterbugs”. 

SECZim employees and EMA representatives cleaning along Borrowdale Road.



Thank you to our
sponsors 



Activity Time Location

Zaka Outreach programme March 2024 Masvingo Province 

Legal Stakeholders’
Workshops H1 2024 Harare

International Women’s day  March 2024 Inhouse

Capital markets awareness
breakfast meeting Q2 and Q3 Harare

Global Money Week March 2024 Provinces

Capital Market Quiz H2 2024 Harare 

SECZim 2024 Calendar 



Capital Market Toolkit
Outreach Ongoing Provinces

National Youth Day  February Inhouse 

Train the trainer workshops Quarterly Provinces

Zimbabwe Agricultural
Show TBA Harare 

MoPSE calendar events  Q4 TBA

Customer Service Week October 2024 Inhouse



Smatsatsa Office Park
Block C, Ground Floor 

Borrowdale Road, Harare, 
Zimbabwe 

Ext: Tel: + 263 242 870042 /44 /46 /80 /81

 


